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TEMPLATE JOB DESCRIPTION
for 
BAND 7 FRACTURE LIAISON NURSE

This document includes 3 examples

This job description is shared as an example from an existing Fracture Liaison Service team and is intended to support the development of similar roles within your organisation. It can be adapted to meet local needs.
 
Please note that not all content or sections in this job description will be relevant in every context. Sections that require customisation are marked with [XXXX] throughout the document.

The four nations of the UK
We have tried to edit the text to make it applicable across NHS organisations in England, Northern Ireland, Scotland and Wales.  From time to time, it may refer to a document that does not apply in all countries, for example, the NICE guidance.  You will need to edit and / or add text that is relevant to your health system.

Consult your local business or service manager to obtain the correct template, as there may be more than one type.

If you have any feedback, feel that something is missing, or would like to provide additional information, please contact us at FLS@theros.org.uk.








Band 7 Fracture Liaison Service Nurse
Example 1
 
	Job Title:
	 Clinical Nurse Specialist for Fracture Liaison Service

	Grade:
	 Band 7 

	Managerial Reporting Responsibility:
	 Team Lead

	Professional Reporting Responsibility:
	 Lead Nurse

	Job Purpose:
	
· Works across [Your Health System], providing specialist clinical services to a defined patient/client group. 
· Works strategically to influence the development of services both locally and nationally. 
· Participates in local clinical audits and national collaboration for FLS. 
· Provides specialist education and training for staff, students and patients.
· Run workshops for newly diagnosed patients and staff.
· The post-holder works with the lead clinicians, care group managers and directors to set up and deliver the strategic vision of the services. 
· The post-holder implements policy to support the development of the service 
· The post-holder displays excellent communication and leadership skills.
· The post-holder would have good Orthopaedics and Rheumatology knowledge and experience.
· The post-holder will act as an expert practitioner and adviser for FLS.
· Delivery PowerPoint presentation. 
· Work closely with FLS-BD, ROS and NOGG.





Principal Responsibilities

Managerial

· To provide strong leadership and effective consultancy for the FLS nursing and wider multi-disciplinary team.

· To manage people and financial resources to ensure the effective operation of the teams for which they are responsible. Ensure effective skill-mix and appropriate caseload management at all times. Work with the team lead to ensure effective planning, implementation and monitoring of fracture liaison services.

· Allocate work and assess the performance of the team members objectively against set criteria/competencies. Be responsible for ensuring that individual Performance Review and Personal Development Plans are completed for each staff member. 

· Provide clear feedback to team members in a way that is conducive to maintaining and improving performance. Work closely with the Human Resources Department as appropriate.

· Demonstrate excellent personal communication. Establish and maintain effective two-way communication channels with individuals and groups. Demonstrate appropriate assertiveness and ability to challenge others when the rights of patients and others may be infringed.

· Be responsible for the standard of nursing care delivered in the work area. Display evidence that staff provide holistic, evidence-based, patient-centred care. 

· Demonstrate that patients are involved in both decisions affecting their care and well-being and in service development. Practice in accordance with the professional, ethical and legal codes of the Nursing and Midwifery Council, and [Your Health System] protocols and guidelines. Be accountable for one's own practice, and for the delegation of care they give to more junior colleagues, support workers and students.

· Ensure the infection control policies are upheld and the standards of cleanliness in the clinical areas are well-maintained

· Prioritise workload to meet targets. Ensure that Nursing, Medical and Directorate Management teams are alerted to quality issues.

· Be responsible for ensuring the clinical area practices within Data Protection/Confidentiality/Caldicott principles.

· Actively promote diversity, including racial diversity, both in the delivery of the Directorate’s services and in the recruitment, management and development of staff within the clinical area. Generate and sustain relationships that promote dignity, rights and responsibilities. Identify and take action to address discrimination and oppression.

· Promote interdisciplinary working, with outcomes aimed at the best interest of patients.

· Participate in the FLS business planning process.


Clinical and Technical:
· Demonstrates expert clinical knowledge underpinned by the appropriate theoretical knowledge and practical experience. i.e. Blood results and DEXA interpretations.

· Demonstrate specialist expertise, advanced clinical skills and professional knowledge acquired through post-registration academic, clinical, leadership and management development. Works as a role model for professional practice.

· Work with the Matron and Consultants, utilising the umbrella of Clinical Governance to maintain/improve and develop high standards of patient care. Place the patient’s experience at the core of service delivery. 

· Monitor and audit the quality of care through a range of strategies, including risk management, incident reporting, complaints, research and effectiveness monitoring, and clinical audit.

· Works collaboratively with the multi-disciplinary team to develop and maintain a standard of care in relation to the specialist patient group.

· Works both as an independent practitioner and as an effective member of the multidisciplinary team.

· Able to run their own clinic and has advanced skills.

· Leads maintenance of the patient advice line in line with agreed service provision.

Teaching, Training and Research:

· Promote/develop and maintain a culture within the clinical environment which challenges and questions practice and promotes the quality of thinking amongst practitioners. Ensure that students and staff receive effective induction, mentorship, development and support.

· Contribute to the implementation of initiatives/to develop the service. Be aware of new evidence and research in both general and specialist fields. Support staff in the analysis of evidence. Work creatively to develop practice and new ways of working, taking the lead in the change management process when appropriate.

· Work with internal and external key stakeholders to implement and consolidate educational delivery within the departments.

· Leads clinical audit in own specialist area, analysis and implementation of improvements.

· Lead the development of skills in advice provision and intervention for patients.

· Lead development and advancement of judgment skills to be able to effectively monitor and respond to blood abnormalities and DEXA scan results.

Role Responsibilities:

Monitor and maintain the health, safety and security of self and others in the work area. Identify and assess risks in work activities and develop strategies to manage these effectively. Ensure teamwork within risk management/Occupational Health legislation, and [Your Health System] procedures.

Take responsibility for continuing professional development and performance, and maintain a portfolio in accordance with post-registration requirements. Work to achieve competencies appropriate to the grade. Identify development needs in relation to current practice and future plans, setting personal development objectives.




































PERSONAL SPECIFICATION
  BAND 7 Fracture Liaison Service clinical nurse specialist
	
	Essential/ Desirable
	Measured By:

	Education/ Qualifications/ Training:

	Registered Nurse / AHP
	E
	A/I/NMC
Check

	Educated to a minimum of degree level or equivalent experience.
	E
	A/I

	Evidence of recent clinical practice in specialist area/ evidence of recent appropriate experience.
	E
	A/I

	Willing to undertake further training in specialist area.
	E
	I

	Evidence of Leadership, management and speciality development
	D
	A/I

	Experience:

	Significant post-registration experience at Band 6, with evidence of Team management.
	E
	A/I

	Recent clinical experience in the related client group
	E
	A/I

	Experience in facilitating, teaching, assessing and coaching
	E
	A/I

	Skills & Abilities

	Excellent interpersonal skills with a particular ability to liaise effectively with multidisciplinary team members
	E
	A/I

	Ability to make decisions, organise and prioritise
	E
	A/I

	Demonstrates excellent team working
	E
	I

	Knowledge of quality issues, ability to demonstrate motivation
	E
	A/I

	Ability to deliver systemic monitoring clinics
	D
	I

	Excellent negotiating and influencing skills
	E
	A/I

	Excellent IT skills
	E
	A/I

	Experience of involvement in successful change management
	D
	A /I

	Other
	
	

	Passed fit by Occupational Health
	E
	A /I

	Able to work flexibly across sites to meet service needs
	E
	A /I

	Excellent time keeping and management
	E
	A /I
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This job description is not exhaustive and will be subject to periodic review in association with the post-holder.
JD Fracture Liaison Nurse Band 7, 


Policies and procedures
The post is subject to the policies, practices, procedures and conditions of service determined by the [Your Health System].

Medical Questionnaire
The appointment is subject to the completion of a satisfactory medical questionnaire, which may involve a medical examination. The Job holder may also be required to undergo medical examinations in the future and/or at intervals stipulated by the [Your Health System].

Equality of Opportunity and Diversity
[Your Health System] operates an Equality of Opportunity and Diversity Policy and welcomes all persons without regard to age, ethnic or national origin, gender or sexual orientation, religion, lifestyle, presenting illness, marital or parental status or disability. It aims to ensure that no job applicant, employee or former employee suffers direct unlawful or unfair discrimination, or is disadvantaged by any conditions or requirements which cannot be justified.

Confidentiality
The post holder has a responsibility to comply with the Data Protection Act 1998 and Code of Practice on Confidentiality and Data Protection. Any matters of a confidential nature, including information relating to the diagnosis and treatment of patients, individual staff records and details of contract prices and terms, must under no circumstances be divulged to any unauthorised person or persons. Breaches of confidence will result in disciplinary action, which may result in dismissal. Regardless of any disciplinary action taken, a breach of confidence may also result in a civil action for damages.

Information security
The post holder is expected to safeguard the confidentiality, integrity and availability of data, and ensure that [Your Health System] policies and statutory regulations are followed.

Fire
The post holder is required to comply with agreed fire procedures, taking the appropriate action if the fire alarm sounds, and to attend relevant training programmes as required.

Smoking
[Your Health System]has a Smoke Free policy. Smoking is not permitted in any of the [Your Health System] properties or in [Your Health System] grounds.

The manager drawing up the job description should then choose the appropriate additional section from the list below to add to this list.

Health and Safety Statement
[Your Health System] has designated the prevention and control of Health & Safety as a core component in the organisation’s clinical governance, managing risk and patient safety programmes. 
In consequence, all employees are expected to:
1. Provide leadership on Health & Safety risk issues across the organisation.
2. Be aware of and follow all [Your Health System] Health & Safety guidelines and procedures relevant to their work.
3. Participate in mandatory training updates.
4. Challenge colleagues who are not complying with [Your Health System] Health & Safety procedures and report to their line manager.
5. Ensure Health & Safety prevention and control measures that are robust and evidence-based are embedded in their working practice.
6. Understand local Health & Safety data and ensure relevant prevention control policies are adhered to.

Infection Control Responsibilities
[Your Health System] has designated the prevention and control of infection and the full implementation of the Health Act (2006) as a core component in the organisation’s clinical governance, managing risk and patient safety programmes. In consequence, all employees are expected to:-
1. Follow consistently high standards of infection control practice, especially with reference to hand decontamination, adherence to dress/uniform code and for clinical staff, aseptic technique.
2. Be aware of and follow all [Your Health System] infection control guidelines and procedures relevant to their work.
3. Participate in annual mandatory training updates.
4. Challenge colleagues who are not complying with [Your Health System] Infection Control guides and procedures and report to their line manager.
5. Demonstrate high levels of compliance with infection prevention and control policies, clinical protocols and environmental cleanliness.

Safeguarding Children and Adults
[Your Health System] takes the issues of Safeguarding Children and Adults very seriously. All employees have a responsibility to support [Your Health System] in its duties by:
1. Attending mandatory training on Safeguarding children and adults.
2. Familiar with the individual and [Your Health System] requirements under relevant legislation.
3. Adhering to all relevant national and local policies, procedures, practice guidelines and professional codes.
4. Reporting any concerns to the appropriate manager or authority.




















Band 7 Fracture Liaison Service Nurse
Example 2

	Job Title: Osteoporosis/Fracture Liaison practitioner
	Grade: Band  7
	Post No:

	
	
	

	Responsible to: Service Manager/Clinical Lead 

	Contact with: Patients, carers, visitors, multidisciplinary team, consultant and medical staff, other healthcare professionals, non-clinical staff

	
· Principal objectives:
· To provide clinical assessment, advice, education in osteoporosis services, the hospital, primary care and extend this information to the patient, family and carer.  

· To assist in providing a highly specialised service promoting best practice in the delivery of care to patients who are at risk or diagnosed with osteoporosis and have fallen and/or fractured.

· To inspire and motivate others to be aware of osteoporosis and falls prevention. 

· Support  the Clinical Lead Nurse in the effective and efficient organisation of this area of work

Clinical
· Promote best practice, give expert advice and disseminate knowledge relating to Osteoporosis, DXA, falls and DXA scanning.

· Maintaining evidence-based guidelines and protocols. 

· Follow professional practice following local, national and international evidence. 

· Hold fracture liaison clinics (FLS). Order and collate results of investigations, review, interpret and report DXA scans, issue clinic letters and reports independently within department protocols. 

· Communicate the report to the patient in a suitable manner when appropriate. 

· Support others in identifying patients at risk of further fractures, falls and osteoporosis. 

· Reduce the incidence of patients returning to the hospital with subsequent falls and fractures. 
· Refer patients requiring access to the metabolic bone clinic. 

· Be responsible for quality assurance within the speciality.

· To work with others in delivering the care as a demonstrator of practical skills and knowledge.
· Attend conferences to improve patient care and disseminate information to colleagues. 

· Refer, organise and support staff and patients attending the rheumatology day unit for parenteral therapy for osteoporosis and other rheumatological conditions. Ensure patients meet criteria for the medication, bloods are taken and checked, and they receive their therapy in a safe and timely manner. 

· Contribute to service development and assist in initiating changes to practice to make the best use of resources to improve the service to patients.



	
Clinical staff: 
· To be responsible for complying with [Your Health System] Infection Control policies and clinical guidelines.

· To be responsible and accountable for ensuring that all professional peers comply with [Your Health System] Infection Control policies and clinical guidelines.

· To prepare and actively participate in [Your Health System] annual Performance Development Review process and progress reviews.

· Ensure that the training and development needs detailed in your personal development plan are followed up, and the effectiveness of the acquired training and development is evaluated in terms of self, patient and service.

Professional:
· Communicate with clinicians regarding examinations which are unsuitable/unjustified, either under IR(ME)R regulations or patients’ suitability for the examination.

· Maintain patient safety, privacy and dignity.

· Communicate appropriately to those patients who may have difficulties communicating due to their medical condition, learning difficulties, age, blind and deaf patients, patients whose first language is not English, and patients suffering the effects of substance abuse.   

· Ensure patients and carers are kept fully informed throughout their visit and that they leave the department with sufficient information to permit a follow-up of their examination.

· Enter and maintain accurate patient information on the hospital patient administration systems.  

· Undertake safe moving and handling of patients.    

· Participate in a formal appraisal scheme and agree on a personal development plan.




	Management
· Work within [Your Health System] policies and guidelines.
· Comply with the Data Protection Act.
· Comply with Health and Safety policies, ensuring safe use of equipment and oxygen.
· Participate in risk management, e.g. adverse incident reporting.
· Work collaboratively with a multidisciplinary team providing a safe, effective and appropriate plan of care.
· Assist in developing osteoporosis services within [Your Health System].
· Assist in meeting waiting times to meet [Your Health System] targets.
· Carry out organisational and managerial tasks as appropriate to grade.  
· Contribute directly to the ongoing development of the DXA service
Educational
· Participate in ongoing training and education.
· Carry out research projects, evaluation and monitoring.
· Disseminate information/education at pre and post-graduate level.
· Undertake informal training of students.   
· Undertake mandatory training, e.g. moving and handling, child protection, and CPR.
· Undertake and record own Continuing Professional Development.











	Additional Responsibilities
Ensure training and development needs detailed in your personal development plan are followed up, and the effectiveness of the acquired training and development is evaluated in terms of self, patient and service.

All employees must comply with [Your Health System] Equal Opportunity Policy and Race Equality Scheme and must not discriminate on the grounds of sex, colour, race, ethnic or national origins, marital status, age, disability, sexual orientation or religious belief.

Employees have a responsibility to themselves and others in relation to managing risk, health and safety and will be required to work within the policies and procedures laid down by [Your Health System]. [Your Health System] seeks to establish a safe and healthy working environment for its employees and operates a non-smoking policy.

All employees have the right to work in an environment which is safe and to be protected from all forms of abuse, violence, harassment and undue stress.  All employees are responsible for helping to ensure that individuals do not suffer harassment or bullying in any form.  All employees will be personally accountable for their actions and behaviour in cases of complaint of harassment or bullying.

Education, training, and research 
· Audit the effectiveness of the FLS role. 
· Participate in research projects, evaluation and monitoring. 
· Monitor fractures, re-fractures, and falls, complications of fracture, osteoporosis assessment, treatment and adherence to therapy. 

Governance 
· Continually audit and evaluate clinical practice and implement change when necessary
· Be responsible for maintaining the confidentiality of all patient and staff records, ensuring data protection 
· Responsible for security, confidentiality and other training needs of staff
· Maintain and continuously audit the effectiveness of patient information relating to osteoporosis, DXA scanning and rheumatology


	Prepared By:
	
	Date 
	 

	Revised:
	
	Date:
	 


This job description is issued as a guide to your principal responsibilities.  It may vary from time to time to meet new working requirements and does not form part of your Contract of Employment. 
It does not attempt to describe all tasks the post holder undertakes. It does however indicate the degree of authority, range of duties and the flexibility required for the post. 





Band 7 Fracture Liaison Service Nurse
Example 3

	1. JOB IDENTIFICATION

	 
Job Title:  Osteoporosis/ Fracture Liaison Nurse

Responsible to (insert job title): [XXXX]




	2.  JOB PURPOSE

	Provision of specialist nursing care within the specialism of osteoporosis and fracture liaison care across [[Your Health System]. This role encompasses autonomous practice based on the level of knowledge and expertise required to meet the needs of this designated patient group.  

The post holder will:
· Influence the planning for osteoporosis management and fracture liaison in line with local and national guidelines.
· Provide care and support to adults with osteoporosis following a fracture.
· Organise and deliver education and training to multidisciplinary health professionals and voluntary organisations.
· Promote health and well-being in people with osteoporosis and following a fracture. To promote self-care, detection of osteoporosis and subsequent complications.
· Promote effective communication to ensure a seamless, equitable, quality service for osteoporosis care and for individuals who sustain a fracture.



	3. DIMENSIONS

	
· The post holder will have professional responsibility for ensuring care provided is patient-centred and equitable.
· The post holder will be responsible for maintaining multidisciplinary links across [Your Health System]
· The post holder will utilise evidence-based material to inform practice development and patient-centred care.
· The post holder will work flexibly and maintain a balance between autonomous practice and multidisciplinary working.




	4.  ORGANISATIONAL POSITION

	Service Manager

Lead Nurse
Team Leader 

This post

Lead Clinician in Osteoporosis/Fracture  LiL


	














	5.   ROLE OF THE DEPARTMENT

	
· Utilising specialist knowledge of osteoporosis and fracture to provide expert patient-centred care.

· Identify patients at increased risk of fracture related to osteoporosis

· Identify appropriate patients for bone densitometry (DXA) to diagnose high-risk patients

· Interpret and inform patients of their DXA Scan results and provide patient-centred information and teaching on osteoporosis and its management

· Provide treatment recommendations to GPs 

· Provide advice/education to the multidisciplinary team members (dieticians, nurses, doctors, physiotherapists, occupational therapists in both primary and secondary care)




	6.  KEY RESULT AREAS

	Clinical
· Plan, set priorities and make decisions within the area of responsibility to ensure that patients' needs are met.
· Demonstrate the ability to function competently as a member of the multidisciplinary team.
· Develop and implement new models of nurse-led service delivery in partnership with the multidisciplinary team. 
· Utilise research and evidence to inform care and best practice
· Provide training and support for patients and carers which facilitates patient autonomy, self-care where appropriate and social inclusion.
· Participate in the formulation of policy and procedure to direct clinical care.

· Monitor and measure performance against local and national directives and standards.
· Formulate and initiate strategies to reduce risk, taking account of relevant legislation and published guidelines.
· Participate in service development and implementation of change.
· Maintain clear and accurate records in line with NMC guidance.

Education and Research
· Participate in research and evaluation of evidence-based care.
· Provide clinical advice and support to staff in healthcare and the third sector.
· Participate in informal and formal education of the public to promote knowledge of osteoporosis.  To promote good health, prevent the occurrence of osteoporosis and fracture prevention.
· Take an active role in the development, initiation and monitoring of ongoing audit programmes against guidelines to ensure the continued provision of high-quality patient-centred care.
· Monitor research to improve quality care and disseminate research findings to assist future planning and delivery of healthcare services.




	7.  DECISIONS AND JUDGEMENTS

	The jobholder practices autonomously and manages their own patient caseload

The jobholder is responsible for screening referrals to the NHS [Your Health System] Osteoporosis and Fracture Liaison service.

Provide education, advice, support and clinical care to patients with osteoporosis and fractures, their families, carers and other relevant professionals.  




	8.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	
To manage the delivery of the [Your Health System] Osteoporosis Service, the patient journey and caseload

To promote effective communication across primary and secondary care to ensure a seamless, equitable, quality service for osteoporosis care in [Your Health System].

Organise and deliver education and training to multidisciplinary health professionals, voluntary organisations as well as individuals with osteoporosis.

To promote health holistically in people with osteoporosis, to promote self-care and management to prevent and promote early detection of osteoporosis and subsequent complications.




	9.  COMMUNICATIONS AND RELATIONSHIPS

	
To promote effective communication across [Your Health System] to ensure seamless, equitable patient-centred care.

Provide clinical advice and support to staff across [Your Health System] as well as other health professionals in the statutory, voluntary and private sectors.

Establish links with other osteoporosis specialist centres and academic institutions to develop projects and share experiences as appropriate.

Participate in regular team briefs, disseminating information regarding osteoporosis and fracture liaison service progress and development.




	10.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	
· 1st Level Registered Nurse 
· Educated to Degree level or equivalent experience.
· Experience of working within Orthopaedics or a related speciality.
· Evidence of further education or development in relation to osteoporosis and fracture.
· Experience in supervising junior staff/nursing students
· Advanced clinical decision and assessment skills
· Teaching and presentation skills
· Computer literate
· Identify and participate in the audit/research process
· Ability to work autonomously 
· Ability to organise and prioritise competing service needs
· Awareness of the structure and organisation of the wider NHS
· Proactive in developing and improving service provision




	11.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature:

 Head of Department Signature:

	


Date:

Date:








RECRUITMENT AND SELECTION STANDARDS
PERSON SPECIFICATION FORM
Post Title/Grade:	Osteoporosis/Fracture Liaison Specialist Nurse
Department/Ward:            
Date:		

		
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience


	Experience in orthopaedics, bone metabolism or care of the elderly, with special interest in relation to osteoporosis
	Experience of fracture liaison 
	Application form and interview

	Qualifications/
Training



	Educated to degree level or equivalent base

First Level Registered Nurse
	Experience of further education or development in relation to osteoporosis
	Application form and interview


	Knowledge

	Specialist knowledge of osteoporosis
	

	Application form and interview

	Skills



	Organisational skills
Teaching  / I.T  and presentation skills
Excellent communication  and interpersonal skills
A level of English language competency and communication skills necessary to perform this role safely and effectively
Ability to work independently
	Counselling skills
	Application form and interview



	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Aptitude


	Innovative
Able to work on own initiative
Ability to manage own workload
	
	Interview

	Other 
e.g. Team Player, Be able to travel

	Required to work within a multidisciplinary team across [Your Health System]
	
	Interview
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